
Nonprofit Impact Survey     July 2020 

Nonprofit Center of the Berkshires     44 Respondents 

In your  opinion,  has the Nonprofi t  Center  “moved the needle”  or  improved any of  the fol lowing? (Check al l  that  apply):  
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Efficiency 

Communication 

Strengthening the nonprofit sector 

Bringing leaders together 

Supporting the nonprofit sector 

Advocacy for the nonprofit sector 

Organizing the nonprofit sector 

Opportunities to meet face-to-face/networking 

Connecting nonprofits to resources 

Celebrating the sector 

Professional development/educational opportunities 



Nonprofit Impact Survey     July 2020 

Nonprofit Center of the Berkshires     44 Respondents 

Which products  and services should r ise to the top of  our  “TO DO” l ist?  (choose the top 3 you would personally  l ike to see):  
 

 
0 

1 

2 

5 

5 

6 

8 

9 

9 

9 

9 

11 

13 

13 

14 

17 

Shared workspace 

NPC Offices in all parts of the county 

Fun events/wellness focus/informal networking 

Merger facilitation 

Basic trainings in office skills, front line supervision, soft skills 

More sophisticated advocacy 

Training to fill administration/marketing/development jobs pipeline 

Virtual Networking events such as peer meetings via Zoom 

Inspirational speaker series 

Internship program & volunteer facilitation 

Back office services such as HR, bookkeeping, IT 

Part-time services such as Marketing, PR, Fundraising, Database 

Opportunities for sharing services or group buys 

Leadership training for middle management 

Professional development for Executive Directors 

Fundraising trainings 
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Which statement best  ref lects  the impact  of  the NPC on your organization? 
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The NPC has little value overall 

The NPC has made our lives easier 

The NPC is important but we don’t use its services 

The NPC has provided critical connections and resources 

The NPC is an important community resource we sometimes take advantage of 


